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= Why Integrate SaaS?
— What's in it for end-users
— What's in it for providers

= Best Practices for Choosing a SaaS Integration Partner
@ Cast Iron Overview and 5 Min Demo
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The Business Value of Integration @3
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The Business Value of Integration
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SaaS and Cloud Computing Market H
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__________________________________________________________________________________________________________

. “By 2010, 75% of large enterprise SaaS deployments will have at
. least five integration or interoperable points to on premise.”
- Gartner 2007, Hybrid SaaS: Questions & Answers

NG RR s 1| BACRAP AN TRCOVETY TAPADMTY
Lackof cstomization [ S0 P —
Accountability for quality of senice
Security concerns Eﬂqu&'% Responsiveness to support requests

Security and privacy

Cormplicated 43%
pricing models E“C‘% [ 2008 Data access and analysis capabilities
[ 2007*
We can't find the specific IR 40% | . _____ Personalization capabilities - IS L

application we neg-’”

ropticatonperomat | ASSUMING limited on-premise integration for a new SaaS deployment\‘:
we,rebmkei will disrupt application deployment schedules within 18 months after

mhc’"rc"““":”: an initial deployment.”
Base: 166 North A o e e 5 .
| - Gartner 2007, SaaS in a Mix Application Environment

S

1
*Base: 275 North 2
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Lifecycle of SaaS Integration Problem @
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Typical SaaS Integration Challenges @
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P sevices NI - Product

Our Backlog in Services is Our SaaS customers want out-of-
hurting our sales cycles... the-box integration solutions...

We need an integration approach that We don’t have the expertise or time to
reduces our implementation risk. support all the different access methods

of integrations, get services to handle
it...

o 4

L—J
SHETIEER

We try to sell around the We need an integration story to
integration requirements but the penetrate new markets.

pI’OSpeC'[S are get“ng Smarter We need a Way to pre_package
We need a way to demonstrate to the Integration to penetrate new markets
customer we have done this before. quickly.

o / \ /
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Resulting In... @

www.castiron.com

P sevices NI - Product

* Increased PS Backlog * Increased Engineering

* Delayed ‘on boarding’ backlogs

o )

N —
SETIER.

 Long expensive POCs * Poor penetration to new
markets

« Slower adoption or lost deals

e Lesser Add-on Business

o / \ /
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Agenda @3
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= Best Practices for Choosing a SaaS Integration Partner

O
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Cross Functional Solution
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SaaSApp
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Products: Flexible Choices
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Services: Proven Methodologies @
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= Proven Methodology & Best Practices

= Classroom training courses

= Certification Testing — Basic and Advanced
= Shadow program

Standard Project Scenario ~ 15 days

e ——————

Architect Design Configure/ Deploy
Pre-Project Solution mr hestrations Linit Test
Phase

Operate
and
haintain

1 dayf

1 day 1 day 1aay | 7oays | 1oy 1 day -

~—_—

2 days

Project Management and Documentation {3 days)
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Sales: The Right Tools H
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Why Integrate? @

@ Sales Training e
@ SE Demo & POC Training ,.r T
@ On Demand Demo Portal — ‘_6_,

@ Proposal Templates E R
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- Publish Project to My Cloud

ccrare
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o Ilateimd Publishes a Cast Iron Studio Project to the Cast Iron Cloud ij
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N
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. .
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Marketing:Customized Campaigns

@  Audience Specific Sales

www.castiron.com

e,
O

Taleo X

Business Edition

Messaging
@ Customized Collateral
@ Install-base Campaigns
@ Professional Whitepapers

Integration Problems Solved

= Import job reguisition, foundation
data and codes from HRIS to TBE 10
implemant a seamisss job requisition
procacs

= Export candidates. anschments and
sontacts from ATS to HRIS smployee
master for smployss on-boarding

= Performing analytics on applcant
dats

= Data sxtraction to reporting Systems
for historical candidate information

= Data migration from other ATS and
HRIS systems

= Datn integration from ERP to CAM
and many more

*Cast lron and Taleo tsamed together
to provide an effective data migration
solution from cur legacy aystams into
Taleo Business Edition and snsured
wa did not loss years of vital historical
information®
Lauren Levy
Benlor Human Rescurces
Reprasantatie
Hay Group

‘Why Integrate Taleo?

The ability to atiract, nurture and provide opportunities for personal and
professional growth are the cornerstones of what makes your organization
unique. You pride yourself and your peers with making talent management
a strategic objective and hamess the power of top-notch talent That's why
you selected Taleo Business Edition (TBE), the leading salution for tapping

into your 1gest competitive tage - your people.

As a key member of the HR team you understand the top talent manage-

ment such as employ i ing tact 5

and relationships as well as creating a value proposition that is ive to
iple g tuding g the exodus of Generation X'ers

and adjusting P to make your company more appealing

fo Generation Y'ers. You are committed to meeting these challenges head on
—but there is a problem.

How do you integrate TBE with your existing Fluman

Systems (HRIS), data warehouses and corporate financial systems such

as Oracle, PeopleSoft, SAP and others? Without access to an employee’s
personal records, benefits and company related documents your ability to
You need to move quickly. You need to be agile to adjust to changing job
conditions and business goals. You can’t do this without a complets picture
ofa didate or current employee; and you can't wait weeks for LT to clear
the backlog of projects before responding to your request. What can you do?
What you need is a solution that allows you to migrate historical informa-
tion and integrate TBE with your organization in days, without the need for

What you need is Cast Iron’s Integration Solution for TBE.

-
©2008 Cast Iron Systems, Inc. ¢ Confidential
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Integration Partnership Benefits @
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@ Customers realize business benefits sooner
o Integration no longer a sales inhibitor
@ Increased user adoption

@ Professional services teams focus on their application
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Agenda @3

www.castiron.com
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@ Cast Iron Overview and 5 Min Demo
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@ 500% growth in the past 2 years
@ Thousands of customer integrations

@ #1 SaaS Integration Provider —
Premier partner for salesforce, Oracle
CRM, Taleo, Netsuite, RightNow, SPS
and many more

Company Overview

@ Global presence

iiplting
m“nn:ﬂl% AwaRos mwl“m.wE
SOLUTION w0

www.castiron.com

Buzz

66 Integration appliances will play a critical part in
the growth, acceleration & acceptance of SaaS. % §

Frank Kenney
Research Director

Gartner

‘ & ... The two most interesting features are the
speed of integration and the ease of connectivity...

29

Bruce Richardson,

Chief Research Officer E AMR Resea[‘Ch

& & ...it's certainly easy to install and it's graphical
tools are a boon for companies with limited IT
resources...

29
Dr. Martin Heller
Editor InfoWorld
66 ..could this appliance be the silver bullet for
integration? 99
Linda Musthaler
Principal Analyst HETHUH[(I'HHII.D

o,
O
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Flexible Product Offerings

Saas / Web Apps
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RIGHT T
NOW CRM CnDemand

uuuuuuuuuuuu

-L NETSUITE

WEB SERVICES

/Integration as a Service

~

Cast Iron Cloud™

7

Integration On Premise

Cast Iron Appliances
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www.castiron.com

Saas / Web Apps
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Powered By Cast Iron™ Program

« Pioneering program for SaaS ISVs, VARs and SI's

« Eliminates integration as a problem for SaaS companies

« Partner with #1 SaaS Integration Company
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Case Study: Taleo — Migration H
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Taleo: Migrations no longer a barrier to adoption of PoweredBy
Solution Results
@ Taleo Migration-as-a-Service powered by Cl ™ PS Backlog solved - Fixed Price Packages for
—Replication, Transformation, Cleansing Migrations
= Intelligent Connector for Taleo Business Edition @ Reduced skillset required to complete migrations

m Customers on-boarded fasters

-

\
Customer Fr-"-l )
rlatles % Taleo Data Center Ta'leo .x,
(" A _ R
Customer Intelligent — ===
oy }g’ — i e
Legacy | Connector = = i
System E =
Cast Iron Cloud e
Customer L) h__J N —
Email =l

TBE Data Migration and Conversion Since Cast Iron
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Case Study: Gearworks — Integration 2

www.castiron.com

Gearworks: Now offering Integration-as-a-service of PoweredBy
Solution Results
= Gearworks Integration-as-a-Service powered by ® Gearworks offering 3 types Integration solutions
Cast Iron o — Canned, Configurable, Custom
- Integrate Customer Appl|9atlon n DAYS = Key Competitive differentiator in Verizon and
— Integrate Partner Applications Sprint Channels
@ PIPs for most common integration scenarios m New Profitable Revenue Stream
4 N
Customer ==r
Scheduling <
Systems Gearworks Data Center
- e A
ERP §
Applications [
ERP ar%ulgta?yrpc‘)alrl —

Systems 1

A \_ Castlron Cloud ‘

Customer L.
Flat Files r% ¢

Gearworks Integration Since Cast Iron
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5 Minute Demo @
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How to Purchase | Support | Contact Us

INTEGRATION : CASE STUDIES CUSTOMERS SERVICES PARTNERS NEWS AND EVENTS COMPANY

off PoweredBy CAST IRON®

— The Industry’s only program that ——

for SaaS companies

| » OUR PARTNERS

- - " NEWS
Independent Soffw- Bﬂ * L me .

: A
Rapidly -:un;aaa‘ - e e - ftﬁmee
-
\ P OW - /’ - e ® Learn More ® SAP Partner Snapshot: Cast Iron Systems
- - ” -
\ - - ® CastIron Systems and Taleo Partner to Deliver Fast and

S}"$t&'l’l‘l |r‘h-:}frﬂ0‘r$ Flexible Migration and Integration for Leading On-
Powerful, proven methodologies and product choice to successfully deliver Saas Demand Talent...

Integration solutions b "
earn More
- ® On-demand data integration ties HD Supply to

customers

Value-added Resellers

Oramatically Increase sales by combining powering marketing programs and
leading products.

EY | More Hews

e | earn More

Copyright ® 2008 Cast Iron Systems, Inc. All rights reserved.  Privacy Policy | Terms of Use | Site Credits | (888) IRON-HELP
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Summary @3

www.castiron.com

Integration is key for SaaS adoption and growth

Choose an integration partner providing a cross-
functional program

— Product, Services, Sales and Marketing enablement

Powered By Cast Iron (poweredby.castiron.com)

— Pioneering program for SaaS vendors to take ‘integration off
the table’

/":

. CASTIRON
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Thank You @

Vice President, Product Marketing
650-230-0647
Chandar@castiron.com

www.castiron.com
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