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The Business of Cloud Operations

OpSource provides complete cloud operations infrastructure and
services for SaaS ISVs and the enterprise

Founded 2002, privately held, major backers include Crosslink
Ventures, Velocity Interactive Group, Intel, and NTT

Corporate headquarters: Santa Clara, CA. Global offices: U.S.
(Santa Clara; Herndon, VA), Dublin, London, Bangalore

Unmatched industry experience
— Hundreds of applications
— Millions of end-users
— Billions of transactions every day
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The true Cloud, combining the availability,
flexibility and community  of the public cloud

i with the security, performance and control
that the enterprise demands.
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J The Best of the Public Cloud

Avallability

Easy online sign-up and purchase
Provisioning infrastructure in minutes

Flexibility

Pay by the hour, only for what you use
Access from web-based control panel or through APIs

» '\ Community

- Rich community support, sharing & collaboration
Third-party add-ins & configurations
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-J Meeting Enterprise Requirements

Standards

Built on Enterprise standard
technologies

Security

Virtual Private Clouds
Customizable firewalls

Support

24x7 phone support

Performance

Multi-tier architecture
Sub-millisecond access times

Control

Role-based user permissions
Complete reporting

A

~x\/r ™
| | =< OpSource
Slide 5 © 2009. OpSource, Inc. All rights reserved. The Business of Cloud Operations




T ——

Access Any Way You Want It

Web Ul Programmability

OpSource Cloud Web Ul OpSource Cloud API
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Servers
<?fxml version="1.0" encoding="UTF-8" standalone="yes"7>

<nsfiftatus xmlosinsZ="http://oec.api.opsource.met/schenas/organization" ..=>
<nefioperation>Start Secverc/ns6ioperation>

<nediresult>SUCCESS</ nabiresult>

<pas:reaultDetall>Sarver "Start” lssued</na6:resultDetall>

<nss! resultCode>REASON O</n=é! resultCode>

</n=b:Status>
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OpSource Cloud Enterprise Standard Infrastructure

OEC High Level Architecture
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Dedicated Network

Layer

Application Services

Programmatic

Title: Emterprise Cloud Diagram
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OpSource — Making it Safe for Business in the Cloud

* Visit: www.opsource.net and www.opsourcecloud.net
e Call: +1-800-664-9973 for US, +353-1-661-9979 for EMEA
« Email: sales@opsource.net or info@opsource.net
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