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OpSource Acquires PeopleSoft® EnterpriseOne Application
Management Division of Fortrust Solutions

Establishes Denver Operations Center and Expands Service Delivery to Include
Enterprise Application Hosting

Santa Clara, Calif., July 6, 2004 -- OpSource, Inc., a provider of next-generation outsourced IT
infrastructure services, has acquired the PeopleSoft® EnterpriseOne Application Management
division of Fortrust Solutions, a collocation solutions provider in Denver, Colorado, and
established an operations center in Denver. OpSource now provides enterprise application
hosting services, including application monitoring, security, systems administration and disaster
recovery, for Fortrust customers that have purchased PeopleSoft EnterpriseOne ERP, CRM,
business intelligence, supply chain management, and supplier relationship management
applications. To ensure a smooth transition, members of the Fortrust Solutions Application
Management team, including Tom Newman, Director of Security and Application Services, will
join OpSource.

Acquisition Parallels Growth in Application Hosting

As noted in IDC’s Worldwide and U.S. Application Management Services 2004-2008 Forecast,
the compound annual growth rate of application management services spending worldwide is
expected to be 8.6% between 2003 and 2008, reaching $22.3 billion by 2008. (IDC #31132,
Volume 1, April 2004)

“This acquisition marks OpSource's formal entry into the rapidly growing enterprise application
hosting market and emphasizes our service delivery capabilities, powered by OpSource’s
Service Delivery Platform™ (SDP),” said Treb Ryan, CEO, OpSource. “The SDP enables us to
provide affordable and reliable global IT infrastructure services, such as enterprise application
hosting, and will be a springboard for expanding our reach into the PeopleSoft application
hosting market through both direct and partnership sales. The SDP also allows us to bring
together disparate architectures with relative ease, which will make it quite simple for OpSource
to augment our application hosting portfolio with additional strategic enterprise products.”
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OpSource Acquires Application Management Division of Fortrust Solutions

“OpSource’s experience in delivering flawless, 24x7 global IT infrastructure services and
process optimization will enhance service delivery to our application management customers,”
noted Bob Gedrose, President and General Manager, Fortrust Solutions. “Moreover, OpSource
has the knowledge and the technology platform to take this operation to the next level and offer
current and future customers a more proactive, robust environment in which to optimize
enterprise applications.”

Service Delivery Platform Seamlessly Integrates Worldwide Operations

The OpSource Service Delivery Platform™ (SDP) insures that all operations teams are
seamlessly integrated into OpSource’s worldwide service development and delivery and that
new operations staff becomes immediately productive. Through its use, OpSource employees in
any geographic location can deliver the same high quality, efficient and cost-effective services
to customers in any geographic location. The SDP is a collaborative platform that provides
single sign-on, unified, secure access to a centralized database that integrates data from local
systems across OpSource’s worldwide locations, and incorporates standardized tools, best-in-
class processes and procedures as well as real-time monitoring and ticketing.

About Fortrust

Fortrust Solutions is a managed services provider delivering expertise in information technology, systems
monitoring, IT security, and high availability infrastructure. Solely owned by one of Colorado's most well-
funded family trusts, The Magness Group, Fortrust operates a 230,000 sq. ft. data center in North West
Denver providing small to mid-size businesses with 24-hour infrastructure management, monitoring and
security of their technology assets. Please call 720-264-2000 or visit http://www.fortrustsolutions.com

About OpSource

OpSource, Inc. is a global IT infrastructure services provider that enables ISVs, ASPs,
telecommunications and hardware companies to seamlessly and effortlessly outsource IT services
delivery while simultaneously reducing costs and improving quality. The innovative OpSource Service
Delivery Platform (SDP) empowers companies, for the first time, to significantly reduce costs, raise the
level of customer service and improve ongoing operational efficiencies. The SDP can reduce operational
costs well over 40%, ensure 100% SLAs and efficiently integrate legacy systems into a next generation IT
architecture within 45 days.

OpSource provides turnkey IT service delivery solutions ranging from data center technical staffing,
remote hands services, monitoring, and security, to complex managed hosting, application hosting, ASP
infrastructure and complete IT outsourcing for Global 2000 companies.

The company is headquartered in Santa Clara, CA, with additional operations in the Los Angeles, New
York City, Denver, Chicago and Washington, D.C. metro areas, as well as international offices in London
and Bangalore. For more information about OpSource, visit the company’s web site at
http://www.opsource.net/.
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