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eBillingHub Selects OpSource On-Demand to Scale to Growing Business
Demands

Delivers electronic billing service for law firms to improve cash flow

SANTA CLARA, Calif. — March 19, 2008 — OpSource™, the SaaS delivery experts, today announced that
eBillingHub, the market leader in simplifying electronic billing for law firms, has selected OpSource On-
Demand™, the leading Web operations solution, to deliver its Web-based Saa$S ebilling and invoicing solution
for law firms. eBillingHub made the decision to move from a traditional hosting provider to OpSource in order
to meet the demands of its rapidly increasing business and to satisfy the compliance requirements of global

law firms dealing with complex billing situations.

eBillingHub found the virtualization scalability and reliable managed services that are core to the OpSource
On-Demand solution paramount when considering a SaaS application delivery solution. In addition,
OpSource's focus on compliance and meeting Sarbanes Oxley standards is particularly important. OpSource
On-Demand is Statement on Auditing Standards Number 70 (SAS 70) Type Il audited, Level 1 PCI DSS
compliant and includes a 100 percent uptime guarantee, all of which are necessary to support eBillingHub's

business-critical applications.

eBillingHub CEO Greg Coticchia said, "We are dealing with very sensitive data that requires our clients trust
the solution we have in place for them. In evaluating our SaaS alternatives, we concluded that in order to
ensure business continuity OpSource, with its 100 percent availability guarantee and focus on compliance,
sets the standard for SaaS best practices in the key areas of security, performance and reliability.”

The eBillingHub helps law firms speed up the collections process and reduce the complexity of electronic

invoice submissions, eliminate billing backlogs and common submission errors and minimizes or

eliminates the need for additional staff to administer electronic billing. For law firms, using the eBillingHub

results in improved cash flow, increased partner distributions and enhanced client service. Architecturally,
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the eBillingHub is built on a service-oriented architecture (SOA), utilizing Web services standards for its
integration with practice management systems such as Thomson Elite and ProLaw, ADERANT,
RainMaker and others.

OpSource CEO Treb Ryan said, “We recognize the tremendous growth in the ebilling and invoicing industry
and in particular eBillingHub’s market. eBillingHub has emerged as the leader in providing law firms with on-
demand solutions which can scale to as their growth continues. We’re pleased that our investment in ensuring
OpSource On-Demand meets the stringent compliance standards required by eBillingHub and excited to be a
part of this growth opportunity.”

About OpSource On-Demand
A comprehensive, award-winning Web Operations solution, OpSource On-Demand enables SaaS and Web
companies to quickly and securely deliver their applications and services over the web to consumers and
businesses alike. OpSource On-Demand includes:

e Best-in-class, scalable software, hardware and network infrastructure

e Application management and tuning

e 24x7 customer-branded end-user support

¢ 100 percent uptime guarantee for infrastructure and applications

e Best practices: SAS 70 Type Il audited, HIPAA and PCI DSS compliance and salesforce.com
AppExchange and WebEXx certifications

o Enterprise services bus enabling easy integration of customer or third-party Web services that
accelerate revenue generation

e Fully integrated PCI DSS-compliant billing solution, including customer on-boarding, pricing, payment
and collections

¢ Application analytics that offer insight into the performance and usage of the on-demand application

e The industry’s only Success-Based Pricing®™, a unit-based pricing model that allows businesses to
begin with a modest minimum commitment and scale expenses as revenues increase

About OpSource

OpSource delivers Web applications and software-as-a-service for on-demand companies, with hundreds of applications,
millions of users and billions of transactions supported daily. OpSource On-Demand, the leading platform for Web
application delivery, is defining how Web-based software is delivered. By choosing OpSource as their Web application
delivery partner, companies are freed from investing in and managing the complex and costly infrastructure and services
necessary to deliver applications over the Web. They can instead focus their resources on developing, marketing and
selling their applications and services. OpSource On-Demand is suitable for companies at any sta’\?e of growth, with any
type of on-demand application. OpSource is the only company to offer Success-Based Pricings , @ unit-based pricing
model that allows businesses to begin with a modest minimum commitment and scale expenses as revenues increase.

Headquartered in Santa Clara, CA, OpSource has Web application delivery centers in Virginia, London and Bangalore.
For more information about OpSource, visit www.opsource.net.
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OpSource, OpSource On-Demand and the OpSource logo are trademarks of OpSource, Inc. Success-Based
Pricing is a service mark of OpSource, Inc. All other trademarks and company names mentioned are protected by
their respective owners

About eBillingHub®

eBillingHub delivers simplified electronic billing for law firms worldwide, making it possible for firms to eliminate costs and
improve cash flow as they grow their electronic billing volume. The company’s patent-pending technology, delivered as
Software as a Service (SaaS), provides a comprehensive and collaborative approach for preparing, tracking, submitting
and managing the electronic billing process. Unlike tools used by law firms to create LEDES invoice files, the eBillingHub
simplifies the electronic billing process by integrating a law firm’s time and billing software with multiple electronic billing
vendors, which are often specified by a firm’s clients. For more information, please visit www.ebillinghub.com
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