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Business Customers

*Which solution providers?

*What types of applications?

*How to address disconnected user
experience like multiple logins.

VARs and Solution Providers

*What is the right bundling package for the
business users?

*How to provide a more seamless,
integrated and end-to-end experience?
*How to leverage social graph and networks
to create viral effects?

«Is it possible to offer market channel
services for business customers?

Those Pesky Long Tail Challenges
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Hosters

*What are the application and hosting
platforms to invest in?

*How to recruit the ISV?

*How to reduce the time to onboard ISV?
*What value-added Saa$S hosting services
to provide to the ISVs?

ISVs

*What is the choice platform for creating
multi-tenant applications?

*Who will host and operate the application
services?

*How to build the long tail market channel?
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Many of those challenges can be addressed
through the right kind of application

marketplace...
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Scenarios: Create, Publish, Approve and = osource
Subscribe
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Works browses

2. Application ‘/ and subscribes
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pushed to \
publication 5. Application is
queue 3. A.Datum provisioned to Advwork’s 8

administrator tenant instance 6. Advworks logins

approves and to application

publishes workspace and
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Scenario Screencast: Integrating
application production tools with the
market channel

ISV creates and publishes an application to the
marketplace




ISV login to the
hosted application
development
workspace

Sign In

User name [mark.n |

Password; |

Forget your password?
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@ Help ~

Designer

ApplicationDesigner
53 customization
@ Workflows
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Designer tools for
creating entities,
workflows, events,
forms, views and
roles.

Administration

| Designer

Customization

which feature would you like to work with?

Customize Entities

Customize system entities, attributes, Forms, and views.
Creats custom entities, visws, and attributes, Create
relationships and mappings between entities, and
publish entities. Set the default view for entities.

Import Customizations
Import entity, template, workflow and configuration
customizations.

Export Labels for Translation

Export text strings used in customized figlds, drop-down
lists, and other intetfFace elements ko a Fils For
translation.

Done
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Export Customizations
Export entity, template, workflow and configuration
customizations.

Download Web Service Description Files
Download Web Service description files (wSDL) For
programming.

Import Labels for Translation

Import translated text strings For customized fields,
drop-down lists, and other inkerface slsments from &
File.
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Select Contact
entity to modify
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Customize Entities
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Campaign
Campaign Activity
Campaign Response
Case

Case Resolution
Competitor

Cantact

Cankract

Contract Line
Contract Template

Currency

campaign
campaignactivity
campaignresponse
incident
incidentresolution
competitar
contact

contract
contractdetail
contracttemplate

transactioncurrency
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Details:

@) Information

|§] Forms and Yiews
(] attributes

x§ 1:M Relationships
373 M:1 Relationships
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Messages

Select Contact
Form to modify

Contact

Forms and Views

Yiew: IAI\ Forms and Views
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Active Contacts
Contact Associated View
Contacks Advanced Find Yiew

Contacts Lookup Yiew

Contacks: Mo Campaign Activities in ...

Contacks: Mo Orders in Last 6 Monkhs

Contacts: Responded ko Campaigns i..

Form

Inactive Contacts
My Ackive Contacks
Preview

CQuick Find Active Contacts

Public Wigw
Associated View
Advanced Find View
Lookup Yiew

Public Wiew

Public Wiew

Public Wiew

Farm

Public Wiew
Default Public View
Preview

Quick Find View

Displays contact inFormation in the detail Form

The main application Form.

This is used to quickly preview

|
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Qybral Preview Clear Add Custom HTML

5 Search Results
RO " Wire up
CRM Contact Block », mashup data
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CRMRstrieveDynamic
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CRmRetriveMultipleBlock

T
Drag Popfly
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Save As
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g Rermember that, by posting yaur submission, you're affirming
that you have enough rights to make this posting and to give
others the right to use what you submitted. This is explained
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Scenario Screencast: Selling to the long
tail

SMB subscribes an application from the marketplace
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Scenario Screencast: Show me the money

Marketplace reporting for ISV
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Current Licence revenue from marketplace subscriptions

Application Licenses Amount
Global Contact 45 450.00 §
Order Management 25 300.00 %
Account Management a0 1,.000.00 %
Campaign Management 30 B00.00 %
Contact Management System 25 500.00 §
Incident management system g0 1,500.00 %
Totai Revenue 4,350.00 §

Revenue reports
for all published
applications
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Licence revenue from marketplace subscriptions details for Global Contact

Back to Main Report

Orgnization Name Licenses Amount
ADVWORKS 5 50.00 §
CONTOSO 40 400,00 %

Drill down to view
tenants of
individual
application
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Summary SaaS Summit

* Preview of an application marketplace starter Kkit:

» Final release available Q2 2008 from MSDN Software + Services
Architecture Website

» Content: Sample code implementation, how-to and architecture
documentation

* Provide “Channel as a Service” technical guidance for the long
tail software + services market
e Application marketplaces and long tail software:

* Application Marketplaces and the Money Trail

* http://blogs.msdn.com/fred _chong/default.aspx

e Colleague blogs on S+S architecture:

* http://blogs.msdn.com/gianpaolo

* http://blogs.msdn.com/eugeniop




