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Clickability joins 
Salesforce.com, RightNow, 
WebSideStory, Omniture, 
NetSuite and Webex on 
ASPnews.com’s Top 25 

Providers.
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World of Marketing
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Web Marketing Secrets

• Brand management is difficult
• Innovation and adaptation requires IT

• Managing results is difficult
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You are a liar!
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Web Marketing Secrets

• Brand management is NOT difficult
• Innovation and adaptation requires IT

• Managing results is difficult
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Web Marketing Secrets

• Brand management is difficult
• Innovation and adaptation DOES NOT  

requires IT
• Managing results is difficult
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Paradigm Shift:   Programmer focused      “Business Power User” focused

• Example: 1 technical user supporting entire Gray Communications 
(29 local/regional television websites, 1500+ end users)

Create Manage Publish Deliver Interact AdaptMeasure

• Allows users to use their skills to innovate and build strategic value, 
rather than integrating systems and “keeping the lights on"

• Product requires low amount of training, it is easy to use, and 
fosters experimentation
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Web Marketing Secrets

• Brand management is difficult
• Innovation and adaptation requires IT

• Managing results is NOT difficult
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Integrate Solutions for Web Publishing and Engagement Optimization

• Google AdWords

• Cross Media Promos

• Viral Connections

• Conferences

• CRM

• SFA

• Account Management

• Create

• Manage

• Publish

• Deliver

• Interact

• Measure

• Adapt

Managing the Pipeline
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“The Clickability Platform enables amcor.com to be a world class marketing tool for our 
global business”

› Proprietary systems and software generated 
significant and unpredictable costs.

› All content changes required external 
vendor participation and significant lead 
time.

› Individual business units created 
independent sites with multiple vendors.

› Site was not able to provide relevant product 
information.

› No multilingual support for Amcor global 
brand and initiatives.

› SaaS model resulted in no hidden costs and 
a 30% reduction in site support costs.

› Individual knowledge owners now maintain 
direct control over areas of influence.

› Consolidation to a single vendor created a 
central management architecture.

› Market Solutions section delivers relevant 
customer information from all brands.

› Flexible translation strategy enables multi-
lingual change management.
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Thank You
rlamb@clickability.com


