TR =8 S

/“ -
Platform Choices"artd Web Services for On-Demand Success

Innovations in Software-as-a-Service:
Bringing Cloud Computing to the Enterprise

Presented by:

Jim Steele

President & Chief Customer Officer
Salesforce.com

February 29, 2008

i, 2 OpSource

Safe Harbor SaaS Summit
2008

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation
may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such
uncertainties materialize or if any of the assumptions proves incorrect, the results of salesforce.com,
inc. could differ materially from the results expressed or implied by the forward-looking statements we
make. All statements other than statements of historical fact could be deemed forward-looking,
including any projections of subscriber growth, earnings, revenues, or other financial items and any

regarding or plans of 1t for future i tatements of belief,
any statements concerning new, planned, or upgraded services or technology developments and
customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with
developing and delivering new functionality for our service, our new business model, our past operating
losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in our
Web hosting, breach of our security measures, the immature market in which we operate, our relatively
limited operating history, our ability to expand, retain, and motivate our employees and manage our
growth, new releases of our service and successful customer deployment, and utilization and selling to
larger enterpri: ustomers. Further on potential factors that could affect the financial
results of salesforce.com, inc. is included in our quarterly report on Form 10-Q filed on July 31, 2007
and in other filings with the Securities and Exchange Commission. These documents are available on
the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other press releases or public statements are
not currently available and may not be delivered on time or at all. Customers who purchase our
services should make the purchase decisions based upon features that are currently available
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking
statements

i, 2 OpSource

Salesforce.com’s Mission: SaaS Summit
Innovation Driver, Catalyst & Evangelist 2006
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Our Inspiration: The Consumer Web Saass‘mmznanmi!:
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The SaaS Model: Multi-Tenant, SaaS Summit
Subscriptions 05,

Multi-Tenancy Subscription

Faster Vendor Innovation
Economies of Scale
Scalability

Automatic Upgrades
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€€ Without multi-tenancy, a Saa$ offering can't cultivate a Web 2.0 like
community of developers who add functionality that all can share. )Y

Multi-Tenancy Serves Companies of oS Summit

All Sizes
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SaaS Delivers Continuous Innovation Saas Summit
25 Major Releases in 8 Years 2008
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Broad Industry Recognition for SaaS Summit
Innovation e
Top Ten Disruptors Top 100 Innovative 2007 Forrester

Companies Groundswell Award

CRM

Leader & PC Magazine Technology of
Visionary Editor’s Choice: UE the Year

Gartner R Lo ]

O o
- All Customizations and Integrations
Ullenfirce il Upgraded Automatically
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1/1_/1 Model for Strategic Corporate S3aS Summit
Philanthropy 2008

%

1% Time + 77,000 hours community service
1% Equity * 3,000 non-profit organizations
1% Product + Over $11 million grants
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Corporate Citizen of #7 Top 100 Best Excellence in Award for Using IT 2007 World's Most
the Year Corporate Giving to Benefit Society  Ethical Companies.
Award Citizens
Codie Awards ‘Computerworld Ethisphere
‘Committee Business Ethics
Encouraging Corporate Magazine
Philanthropy
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FY09: First $1 Billion SaaS Company SaaSSq.nmm;t
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Q4 Annualized Revenue
Run-Rate Exceeds $850M
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Strong Growth in New Customers SaaS Summit

slefore.com®

41,000 Customers
January 31, 2007

1,100,000 Subscribers
January 31, 2007
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The Enterprise Standard for SaaS Saas Summit
2008
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~4,000 ~4,000 ~2,600 ~2,600 ~2,500

Number of Subscribers
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Our Vision: The World's First Multi- SaaS Summit
Application, Multi-Category SaaS Company 2008
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SaaS Summit
2008

“On average, $8 out of every $10 spent
in IT is "dead money” - not contributing

directly to bosiness ;-,-I:.nn.u)r; and s_';'l'm;'u,h,

Gartner
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SaaS Summit
2008

It's Time for a New Model.
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Our Mission: Innovation. Saasmmgmi!:
Not Infrastructure

Us You

Infrastructure  Application  Operations Business :
Services Services Services Services Innovation
‘/ ‘/ ‘/ ‘/ The Fun Stuff
App Server Security Authentication Ordering
Web Server Sharing Availability Provisioning
Data Center Integration Monitoring Licensing
Disaster Recovery ~ Customization Billing
Network Web Services Renewal
Storage API up
os Multi-Language NOC
Database Muli-Currency Sales
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SaaS Summit
2008
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Global Infrastructure as a Service T
B

$100 Million Investment

130M+ Transactions Daily

2 Fully Mirrored Data Centers
Average Speed 210 ms Scalable Architecture

Disaster Recovery
~36% Global Deployments
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The Most Trusted & Secure Infrastructure —

Security Transparency
SAS 70 Type Il i-".-?@_ﬂr:f]:u‘:m:r
SysTrust Certified -

Network and Physical Security =

IP Restricted Access Option
Flexible Single Sign-On Options
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Identity Confirmation
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The Most Trusted & Secure Infrastructure —
B
Security Transparency

SAS 70 Type Il
SysTrust Certified

Network and Physical Security
IP Restricted Access Option
Flexible Single Sign-On Options
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Identity Confirmation
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Your Database on Our Service

7,500,000+ Create any table

Customizations Add any field

Build any relationship

160,000

Security & sharing built-in
SQL Statements per Sec

ﬂ' Automatic audit history tracking

Scales from Automatic tuning

1-XXX,000+ users Automatic backups

Automatic upgrades
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Your Integrations on Our Service

Native ERP Middleware Developer Mash-ups from Desktop
Connectors Connectors Toolkits AppExchange Connectors
B PhED g, ... Google
CRAQLE  oERIen el L
1.6+ Billion ﬁm_ﬂmr 24+ Billion
API calls per month aRlermemap Total API calls
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Your Workflow on Our Service

Declarative

79,000+ “.» #»“ Programmatic
workflow rules Approvals
Intelligent
7 Million+ Time-Based
automated tasks Formulas

Outbound Messaging
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Your Code on Our Service

First Multi-Tenant
Programming Language
Programmatic Business Logic
b ﬁrm oom m
Stored Procedures

Triggers

Live 1.6 Million

i i i Data Validat
in Production Lines of Code ata Validation

Complex Transactional Logic
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Customers Success with Apex L

Merrill Lynch

~25,000 Subscribers

~1,700 Subscribers ~1,500 Subscribers

Custom Pro_duct Round Robm Lead Activity Planning
Configuration Assignment

Create Any Application and Any Interface em———

3,400+

Registered Users

5,800+ custom

Interfaces Created

Any User Interface
Any Application
Any Device

Customer Success with Visualforce .

dhal ¢RBS

Cisco T Aoyl Bank of Scotand

Merrill Lynch

~25,000 Subscribers ~30,000 Subscribers ~100 Subscribers

Intranet Portal Custom Opportunity Lead Prospecting
Interface Integration Management Interface Wizard
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Application Exchange as a Service
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800+ Apps Pre-integrated
42,000 Apps Installed Applications
View, Try, Install
285,000+ Test -
Drives Build on Force.com

CRM & Non-CRM Apps
400+ Total ISVs PP

30+ Japanese ISVs

“The iTunes of business software,”? Forbceug

World’s First Development Tools and Services T
for the Cloud e ]

Development as a Service

Force.com Force.com Force.com
M API

etadata IDE Sandbox Code Share

Ll T N - -
Easy Access to Everything You Need  Instantly Set Up Dev Easy to Collaborate on

Code and Schema to Build Apps Environments Projects
O Fxree.com fe previding the: took cateqriecs oxed to
¥ o - Vice President, Metavante

World’s First Development Tools & 'I'
Services for the Cloud e J

Development as a Service
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= P— Force.com IDE
68,000+ Developers =G ‘:05 | Metadata API
ek Sandbox
¥ package

64,000+ custom Apps 2 esestorcz schese Force.com Code Share
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Platform As A Service Gaining S3aS Summit Core Computer Services for Cloud S5as Summit
Momentum 2008 Computing Today Y
€€ A move towards clouds signals a fundamental shift in how we P
handle information. 32 w
€€ cloud computing, which many specialists regard as the next Rarg.Centgr Slorage ' Seaers hetorking
lutionary step in inf i hnology. )
e R Bk o
sr :
€€ The cloud is a narural next step from the grid-utility model. You don't have
10 be a Stanford or Camegie Mellon Ph.1). to program doud applications. 39
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Enterprises Need a Cloud Computing S3aS Summit

Architecture

- foreecomr

Cloud Computing Services the Entire Enterprise

Plug into a Powerful
Service F a
113dE L

Share Services with Global
Communities
Infrastructure for
Developer “grpxfoe
B

Multi-tenant Partner Development Cloud Development
Scalability Ecosystem Platform Pricing as a Service |
S— S 4

Partners !. l@
6; | Developers
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Native ISV Apps or:ﬁmr.mnr S3as Summit
T N 2008
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New Types of Applications for the Cloud  s3as Summit
2008
ERP Finance & Accounting Contract & Proposal Vertical CRM for Life
Occasional Management Sciences
Use Apps ﬁ
AT . Werlic
Vacation IT —— :
Requests Requests
= r — & Sales C Corporate Social Human Capital
Frequently [ Tools = hen ;
Used Apps @ ﬁ ﬁ
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Clinical Trials
Management

Engineering

Recruiting
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Tour de Force: Coming to a City Near You SaaS Summit

Unleash the Next Generation of On-Demand Apps

www.salesforce.com/events

ﬂ
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SaaS Summit
2008

Thank you!




